
Holy Lamb Organics
Mattress Firmness Rating or Feel

It can certainly be challenging to purchase a mattress that you have never laid on before. The best thing
to do is to come into our showroom and try them out. However, for many of our customers not in our
area this will not be possible. The next best thing is to use the manufacturers suggested firmness rating.
Here are a few tips to help you decide.

– All of the mattresses we sell are designed to give you proper support regardless of their firmness
rating; what matters actually is your preference for how it feels. Whether you like a soft feel,
medium feel, or firm mattress.

– The majority of the population prefers a medium feel. We sell far more of these than anything else.
In general, the heavier the person the thicker the mattress as well as a softer feel. For children and
lightweight people, a thinner and firmer mattress will work just fine. 

– A mattress on a platform frame or a wood foundation will be firmer than on a box spring.

– Because the above statement is true, adding a box spring to a mattress will soften a mattress; making
the opposite true as well - removing a box spring from a mattress will make a mattress firmer.

– If you are not able to visit our showroom, try ordering a mattress that you can adjust the level once
you have slept on it for a while. For example, choose a mattress on the firmer side of your preference
level knowing that a latex topper added later will adjust it to the desired softness. It may be more
expensive to order in 2 shipments, but it may prevent a costly return if you don't like it in the end. 

– 90 day comfort exchange policy: Most of our latex mattresses are finished with a zippered
encasement that allow for you to swap out the top 3” of latex for a different Firmness Rating that
suites you better. Please ask us for details about our comfort exchange policy. 

– Try the mattress with the packaging still intact: Keep in mind that the mattresses are returnable
within 30 days unused if you don't like it for any reason. The mattress must be in it's original
packaging unopened (keep the plastic on) and shipped back to us in the original box (so keep the
box). But you will, however, be able to try it out with the plastic on. If we see that the plastic has
been removed and resealed, it will be considered “used” and will not be eligible for a return and
refund. This will not be an option if you choose the “Full Service Shipping”.

– We do have small samples available of the Latex Mattress 6” & the All Wool Mattress. Please
follow the links on the mattress pages themselves under “samples” to read more about this option.
These are small samples and you will not be able to lay on them. It will ongive you an idea of the
quality and types of materials used. 


